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Visit to the University of Applied Sciences Wiener

Neustadt, Austria

In line with the Erasmus+ LISS24 project,
representatives from three Armenian partner
universities—National Polytechnic University
of Armenia, National University of Architecture
and Construction of Armenia, and Armenian
National Agrarian University—visited the
University of Applied Sciences Wiener
Neustadt in Austria from February 10 to 14,
2024. The aim of the visit was to participate in
the project management coordination meeting
and a specialized training course focused on
the organization and management of B2B
(business-to-business) sales laboratories.

A key aspect of the visit was the training session
on organizing the B2B sales laboratory, where
participants learned about the practical
applications of the equipment and software
tools provided by the Erasmus+ LISS24 project
during the educational process. These tools will
support research and teaching efforts focused
on optimizing sales strategies, enhancing
market research, and boosting students'
negotiation skills. The training also included a
pilot lesson on the operation of the B2B sales
laboratory, led by professors from the
University of Applied Sciences Wiener
Neustadt.
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On Training “Innovative Business Idea Generation”
at the NUACA

On March 3, 2025, within the framework of
WP4 of the Erasmus+ LISS24 project (T4.3
Organizing Innovation Courses and
Competitions), a series of lectures on the topic
“Generation of Innovative Ideas” was launched
at the National University of Architecture and
Construction of Armenia. It was run until
March 17 of this year and ended with two
phases of competition (respectively on March
19 and March 25, 2025).

The purpose of this course was not only to
impart basic knowledge about innovative
business ideas to students, but also to develop
students' creative thinking, allowing them to
identify consumer problems and generate
ideas aimed at solving these problems.

Around 25 students participated constantly in
the training class work.

The final round of the competition of business
ideas developed by the participants of the
training course "Generation of Innovative Ideas"
was held on March 25, 2025. Seven groups of
students participated in the competition, each
of which presented its business idea.

The presented business ideas were evaluated
by a committee of 8 external experts according
to pre-defined criteria. As a result, 3 groups
were recognized as winners in the first, second
and third places, which were warded by
monetary awards. 23 students who regularly
participated in the training course were
awarded certificates of participation.
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“B2B sales” training at the NUACA

On March 31, 2025, within the framework of
the Erasmus+ LISS24 project, the “B2B Sales”
course was launched at the National University
of Architecture and Construction of Armenia.
The duration of the course is 3 weeks. It was
concluded with an in-house competition. The
lectures have been leaded by members of the
NUACA team of the Erasmus+ LISS24 project,
as well as by the external specialists with
experience in B2B sales.

The goal of the course was to develop
students' communication and negotiation
skills,

as well as to equip them with the necessary
knowledge and abilities to present the
company's product in the B2B market in the
most profitable way.

In average 20-24 students took part at the
course. An interactive teaching method was
used for training implementation. The training
materials were developed, including didactic
materials intended for interactive learning.
Didactic materials included the following:
printed and digital materials, various
information visible materials (PowerPoint
presentations), photos, pictures, game and
interactive  materials, role-playing games,
practical assignments. A sales scenario has
been developed.

12 students participated in the competition.
Representatives of the university’s partner
company, "ReZisent.am," acted as buyers. The
students' sales skills were evaluated by a panel
of 8 experts based on established criteria.

As a result, 3 students were declared winners,
securing 1st to 3rd places, and were awarded
cash prizes. Additionally, 20 students who
regularly attended the course received
certificates of participation.
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Inter-university competition entitled
«Generation of innovative business ideas»

Within the framework of the Erasmus+ LISS24
project, from June 9 to 12, 2025, a visit to
Armenia took place by representatives of the
coordinating university — Turku University of
Applied Sciences — and European partner
universities: Polytechnic University of Valencia
(Spain), University of Applied Sciences Wiener
Neustadt  (Austria), Royal Institute of
Technology (Sweden), as well as Georgian
partner universities: Georgian Technical
University, Shota Rustaveli State University of
Batumi, and Akaki Tsereteli State University.

As part of the visit, on June 10, an inter-
university competition titled “Generation of
Innovative  Business Ideas” was held.
Participating teams were those who had
placed in the top three in internal competitions
at NUACA, NPUA, and ANAU.

The evaluation committee included professors
from the Royal Institute of Technology
(Sweden), Polytechnic University of Valencia
(Spain), Georgian Technical University, Shota
Rustaveli State University of Batumi, and Akaki
Tsereteli State University, as well as leading
experts in the field invited by Armenian
universities. The teams presented their ideas in
English.

As a result of the competition, teams from
NPUA took 1st and 2nd places with the “Smart
Cup” and “Braille Board” ideas, respectively.
The team from ANAU won 3rd place with the
“Track Tail” idea, and the NUACA team received
the jury's special prize for the “Linxy” idea.




Inter-universities competition
Entitled “b2b sales”

Within the framework of the Erasmus+ LISS24
project and the visit to Armenia of the
representatives of the project coordinator
Turku University of Applied Sciences and
European partner universities including
Polytechnic University of Valencia, University
of Applied Sciences Wiener Neustadt, KTH
Royal Institute of Technology, Sweden, as well
as Georgian partner universities including
Georgian Technical University, Batumi Shota
Rustaveli State University, and Akaki Tsereteli
State University, the inter-university
competition entitled “B2B Sales” was held for
the first time in Armenia in June 2025.

The participants-students who took the first
three  places in the inter—university
competitions of NUACA and NPUA participated
in the Competition held on June 11.

According to the scenario, the buyers were
representatives of the HR Department of
“Inecobank” CJSC, and the sellers were
participants-students of the Competition who
represented the “EduX” Professional Learning
Academy. The evaluation committee included
representatives of “Inecobank” CJSC and “EduX”
Professional Learning Academy.

As a result of the Competition, the 1st and 3rd
places were taken by NUACA students, and the
2nd place was taken by a student representing
NPUA.




Summary of feedback on the inter-university "B2B
Sales" competition held at the NUACA

To gather and evaluate participant feedback on
the organization of the "B2B Sales" course and
inter-university competition, surveys were
administered using pre-designed
guestionnaires.

Student-participants reported that the
competition and courses helped them develop
crucial skills including negotiation techniques,
communication abilities, and self-confidence.
The majority of participants highly valued the
experience and highlighted its practical
benefits. Participants also suggested potential
improvements for future events, specifically
recommending that program objectives be
explained more thoroughly at the outset and
that competition stages be made more
engaging.
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In assessing the students' preparation, buyers
highlighted their mental flexibility, ability to
manage stressful situations, capacity to respond
adaptively to non-standard guestions.
Judgment committee members observed that
students demonstrated a customer-centric
approach, strong emphasis on building long-
term relationships.

All  parties involved—buyers, committee
members, and students—recognized such kind
of projects as valuable opportunities for gaining
practical experience and launching professional
careers.
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